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Vertiv™ Liebert® SiteScan™ Web 
Release Notes  

VERSION 8.5, JANUARY 2024 

Release Notes Section Outline  

1. Release Overview 

2. Features and Enhancements 

3. Technical Support Information 

1. Release Overview 

Vertiv™ Liebert® SiteScan Web software version 8.5 provides new security and platform updates as well as several minor feature enhancements. For best 
results when using this product, we encourage you to upgrade to the latest version of this software. 

Benefits of Upgrading your Vertiv™ Liebert® SiteScan™ Web System 
• New Features: Enhance operator efficiency and increase satisfaction with new features. 

• Security: Keep Vertiv™ Liebert® SiteScan™ Web up-to-date with software revisions to patch security vulnerabilities and protect your data and users. 

• Performance: Improve performance and reduce costs, helping it run faster and more efficient. 

• Compliance: Many organizations require keeping software up-to-date. By maintaining the latest revision level, you’ll ensure you follow these regulations 
with this software as well. 

Support Plans for Legacy Vertiv™ Liebert® SiteScan™ Web Software Versions 

Effective April 30, 2024, Vertiv will officially place Vertiv™ Liebert® SiteScan™ Web software versions 7 and below into end-of-support and end-of-service-
life (EOSL) status.  

• Versions 8 and 8.5 will remain fully supported.  

• Customers with legacy versions are able to upgrade to a supported version after the EOSL date. 

2. Feature and Enhancements 

This version of Vertiv™ Liebert® SiteScan™ Web includes the following new feature improvements and enhancements.  

Version 8.5 Improvements and Enhancements 

 

FEATURE IMPROVEMENT 

Remote system engineering  Full-featured system configuration in the Vertiv™ Liebert® SiteScan™ Web Set Up Tree  

Staged firmware downloads  
• Keep the controller online while transferring a driver from the server to the controller, then only take 

the controller offline when installing those files  
• Reduce controller downtime by at least 75%  

Network tree organization for IP networks  Easier network organization for large IP controller networks  

Report options  

• System-wide report formatting options available to all Vertiv™ Liebert® SiteScan™ Web report users  
• New Operator Information Report  
• Numerous improvements to Custom Reports  
• Quarantine Data reports  
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3. Technical Support Information 

For technical support, please email monitoring.support@vertiv.com or call 1-800-543-2778. 

FEATURE IMPROVEMENT 

New "programdata" directory structure  

• Enables quarterly releases  
• Increases security  
• Simplifies installation  
• Allows you to place your system folder anywhere you like  

Additional features  
• License expiration shown on About page  
• Personal Information fields removed from Operator page  
• Built-in graphics control  
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